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IT Support Google

Mereka yang mendapatkan Sertifikat IT Support Profesional Google
telah menyelesaikan lima materi yang dikembangkan oleh Google, yang
mencakup penilaian berbasis praktik langsung dan dirancang untuk
mempersiapkan mereka dalam berbagai posisi pemula di bidang IT
Support. Mereka memiliki kompetensi dalam keterampilan dasar,
termasuk pemecahan masalah dan layanan pelanggan, jaringan,
sistem operasi, administrasi sistem, dan keamanan.

The online specialization named in this certificate may draw on material from courses taught on-campus, but the included Ve rify this certificate at:

courses are not equivalent to on-campus courses. Participation in this online specialization does not constitute enrollment httDS'//COUFSEI’a org/verifv/profession
at this university. This certificate does not confer a University grade, course credit or degree, and it does not verify the - *

identity of the learner. al-cert/BLTUD7USXR5K
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